
EMPLOYEE ASSISTANCE PROGRAM (EAP) 
 

• A comprehensive wellness program taking care of both 
mental and physical well-being of employees.  

• Supports and equips you as you meet life’s challenges.  
 

• The service is extended to your 3 dependent family 
members.  
 

• You can provide this support to your family in 3 simple 
steps.  



Steps to enrol your family members for availing 
services offered by 1to1help.net 

Psychological 
Counselling Support  

Wellness Self help 
Resources 



Step 1: Click on “Invite Family Member” at the bottom left corner 

You will land  on the “Family Member Registration” page 



Step 2: Fill all the required details on behalf of your family member on 
the Family Member Registration page and click on “Submit” at the end of 

the page. 



Successful Registration - You will see this screen after submitting the 
details. 

The user (family member) will receive an email on their email id 
mentioned while registering.  



Step 3: Activate user’s account by clicking on link sent to their personal 
email.  

 



Step 4: Set password – Enter the password and submit 

After submitting the password you will land on the Log in page.  
Login, update the users profile and enjoy the services offered by 1to1help.net 

 
For any Queries/Clarifications please call on our toll free numbers below 

1800 258 8999 / 1800 258 8121 


