LIC Housing Finance Fixed Deposits: Sales Process
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A] LIC Housing Finance Fixed Deposits:
Incorporated in 1989, LIC Housing Finance Ltd (LICHFL) is one of the largest Housing Finance Companies in India and is amongst the pioneers in India in ensuring access to housing finance for home ownership. It is a trusted financial services company serving over 25 lakhs prudent homeowners.
	LIC Housing Finance

	Minimum Investment
	20000

	Credit Rating
	AAA/Stable by Crisil

	AUM
	12000 crores



B] Mode of investment: FDs with LIC Housing Finance will be made available only through the offline route.
C] Frequency of information: Frontline team will receive an email monthly from the ID: assets_products@sharekhan.com 
It is a repository mail that will consist of complete details of corporate deposits across product providers including SOPs, interest rates, forms, collection centers, etc.
There are two types of fixed deposits in LIC Housing Finance Ltd :
1. Public Deposits 
2. Corporate Deposits
Public Deposits scheme is for resident individuals, NRIs, HUFs, Partnership firms, Co-operative societies, association of persons and trusts.
Corporate Deposits scheme is for body corporates, public limited companies, private limited companies, corporations, statutory board, local authorities, banks, financial institutions and other such institutions as may be decided by the management.
D] Investment Process
Offline Mode:
KYC is mandatory when an investor invests in a FD of the product provider (LIC Housing Finance in this case) for the first time. Once the KYC is completed, subsequent investments through LIC Housing Finance will not require any KYC process.
Kindly ensure that only existing SK clients are invested through our distributor code.


Please note it is mandatory to mention the Agent Code & the Agent Name on the application form to identify it as a Sharekhan client.
· Agent Code: S095
· Agent Name: Sharekhan Ltd
In case of joint holders, the KYC for all the holders needs to be completed.
KYC Requirements for all Depositors:





Please note all the KYC documents need to be OSV attested by the Sharekhan RM with company rubber stamp and also self attested by the investor


Investment Process:
Step 1: KYC and Application Form
The application form with the above-mentioned KYC documents needs to be submitted to the nearest deposit center of LIC Housing Finance.
Physical copies of the application form will be available in the branches or the same can be downloaded from the below mentioned link:

[bookmark: _Hlk130899378]The latest forms can be downloaded from the below mentioned link:
Application Form (lichousing.com)

Step 2: Submission of application
The duly filled application form along with the KYC documents needs to be collected by the branch from its clients and submit it to the nearest collection center of the product provider (list of collection centers, mentioned below)
Collection centers:
https://www.lichousing.com/area-office 

Step 3: TDS Deduction (if applicable)

The client can also submit form 15G/15H along with the application form in order to avoid deduction of TDS. Form 15G/H can be downloaded from the below mentioned link:  
Form 15 G/H: 
https://www.lichousing.com/area-office 


Form 15G and Form 15H are documents you can submit to make sure TDS is not deducted from your interest income. Individuals whose interest income exceeds Rs 10,000 or Rs 50,000 (for senior citizens) in a given financial year need to submit these forms. Form 15H is for senior citizens (60 years and above); while form 15G is for others (below 60 years). Both these forms are valid only for one financial year; hence the investor needs to submit the same every year, in order to ensure TDS is not deducted from the client’s interest income

Post Sale Process:

· On submission of the documents, an acknowledgement receipt will be given to the depositor.
· The acknowledgement receipt along with a copy of the documents submitted needs to be maintained by the respective branch until the Fixed Deposit Receipt (FDR – Certificate) is couriered to the client. The FDR is usually issued within 5-7 working days from the date of submission of the application form. Additionally, a soft copy of the FDR is also sent on the client’s registered email id
· The fixed deposit certificate will directly be couriered to the client, on clearance of the Cheque/RTGS payment, on the registered address mentioned on the form or an e-certificate will be mailed to the client on his/her registered email id. If the branch wishes to send the FDR to the client, the same can be couriered on the official address of the branch.

F] Premature Withdrawal:

In case of premature withdrawal for corporate fixed deposits, there is a minimum lock-in period of 3 months, hence premature withdrawal will not be allowed before completion of 3 months from the date of acceptance. In case of request for premature withdrawal after the expiry of 3 months, the rates given in the following table shall apply:

	Months completed from the date of deposit
	Rate of Interest Payable

	Minimum lock in period
	3 months

	Within 3 months subject to lock-in period requirements
	No Interest shall be payable

	After 3 months but before 6 months
	The interest payable shall be 3% p.a. for individual depositor, and no interest in case of other category of depositor

	After 6 months but before the date of maturity
	The interest payable shall be 1% lower than the interest rate applicable for the period for which the deposit has run or if no rate has been specified for that period, then 2% lower than the lowest rate at which the public deposits are accepted by LIC Hosing Finance



In case of pre-mature withdrawal after lock-in of 3 months, client needs to submit the Fixed Deposit Receipt (FDR), that is shared with him at the time of investment, along with a copy of the photo identity proof to the nearest collection center of LIC Housing Finance. Alternatively, the client can also share the FDR and photo identity proof with his/her RM & Sharekhan will be responsible to deposit the same to the nearest collection center of LIC Housing Finance.


G] Transaction Reporting
Sharekhan Clients:
All the executed transactions in corporate deposits need to be reported on the below mentioned link post the application form has been submitted:
https://forms.office.com/Pages/ResponsePage.aspx?id=AvGmHACRGEuzitkn-Lv0QVbvGo-LEO5CiHxojLrQ8VxUNVdWSkcxTFVNRVE3UEdQMTdNNzlXSUlXUiQlQCN0PWcu
Please ensure each unique entry is mentioned separately instead of clubbing them together. 
The above process has been made mandatory to ensure MIS tracking of the investments in corporate deposits is done smoothly without any lag.
Please note the transaction must be reported within 3 days of the fixed deposit being placed. 
Non-Sharekhan Clients:
Investments in corporate fixed deposits for Non-SK clients is allowed only after approval from the CBO. All investments done by non-SK customers must be reported on the below mentioned email id:
Email Id: corporatedeposit_sales@sharekhan.com
The details need to be shared in the below mentioned format:
	Client Name
	PAN Number
	Product Provider
	Deposit Number
	Type of Deposit
	Deposit Amount
	Tenure
	Interest Rate
	RM Name
	Cluster Head
	Segment

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 



Please note the transaction must be reported within 3 days of the fixed deposit being placed. 
Alternatively, the details of the transaction also need to be reported on the above-mentioned google link for MIS tracking of the investments.

H] Corporate Fixed Deposits – Touch Points 
For Product Related Queries (Internal):
· Jenny Parekh:
Contact No: 9819260774
Email Id: jenny.parekh@sharekhan.com
· Aishwarya Patwa
Contact No: 8879103273
Email Id: aishwarya.patwa@sharekhan.com 

For Operations and Client Queries (External):

· Sudhanshu Sharma:
Contact No: 9981437798
Email id: SUDHANSHU.SHARMA@lichousing.com 
· Contact No: (022) 6102 5381 / 0201
Email id: lichfldeposits@datamatics.com 
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KYC CHECKLIST v1.pdf
KYC requirements for new depositors are as below: (All are mandatory)

1.

Resident Individuals:

PAN Card.

Valid Address proof (Passport/ Aadhar Card/ Electricity Bill/ Driving Licence/ Voter
id)

Latest passport sized colour photograph.

NON- Residential Individuals:

PAN Card

Valid Indian address proof.

Foreign Address proof.

NRO account declaration/ cancelled cheque.
FATCA/CRS declaration in original.

i. Latest passport sized colour photograph.

LLP/Partnership Firms:

PAN Card of Firm.
COl/Certificate of registration issued by the registrar of firms.

iii. Partnership deed.

Address proof of firm.
PAN Card & address proof of all partners & Authorised signatories.

. Mode of operation signed by all partners.
i. Latest passport sized colour photograph of all authorized signatories.

HUF:

PAN Card of HUF.
Address proof of HUF.

iii. PAN card & Address proof of Karta.

Latest passport sized coloured photograph of Karta.
Letter/details of coparceners.

i. HUF deed.

Trust/Society/Association of Persons:

PAN Card.
Registration certificate.

iii. Trust deed/Bye Laws/Rules & Regulations (whichever is applicable).

Resolution of authorization of investment & appoint of signatories.
List of authorised signatories and specimen signatures.

i. PAN Card & address proof of authorised signatories.
i. Latest passport sized colour photograph of authorised signatories.






Pvt/Ltd Company/Corporations/Banks/Financial Institutions:

i. PAN Card.

ii. COI/AOA/MOA.

iii. Resolution of authorization of investment & appoint of signatories.
iv. List of authorised signatories and specimen signatures.

v. PAN Card & address proof of authorised signatories.

vi. Latest passport sized colour photograph of authorised signatories.







