Bajaj Finance Fixed Deposits: Sales Process
Updated as on Mar-2023

A] Bajaj Finance Fixed Deposits:
Bajaj Finance Ltd is a deposit taking Non-Banking Financial Company registered with RBI. It is a subsidiary of Bajaj Finserv Ltd and is engaged in the business of lending and acceptance of deposits.  BFL is present in 2988 locations across the country, and it accepts public as well as corporate deposits while offering a variety of financial service products to its customers
	Bajaj Finance

	Features
	One of the largest players in the burgeoning consumer finance segment in India and a pioneer in introducing interest-free EMI finance options in more than 50 categories
It also has substantial business penetration in SME, commercial and rural lending

	Minimum Investment
	25000

	Credit Rating
	FAAA/Stable - Crisil & MAAA/Stable - ICRA

	No of Customers
	More than 1.45 lakh customers



B] Mode of investment: FDs with Bajaj Finance is available through offline as well as online mode. 
C] Frequency of information: Frontline team will receive an email monthly from the ID: assets_products@sharekhan.com 
It is a repository mail that will consist of complete details of corporate deposits across product providers including SOPs, interest rates, forms, collection centers, etc.

D] Investment Process
Offline Mode:
In case of corporate fixed deposits, KYC needs to be completed when an investor invests in a FD of the product provider (Bajaj Finance in this case) for the first time. Once the KYC is completed, subsequent investments through Bajaj Finance will not require any KYC process.
Kindly ensure that only existing SK clients are invested through our distributor code.
Please note it is mandatory to mention the Agent Code & the Agent Name on the application form in order to identify it as a Sharekhan client.
· Agent Code: 163655
· Agent Name: Sharekhan Ltd
In case of joint holders, the KYC for all the holders needs to be completed

Documents required:
· KYC Form
· Application Form
· Pan Card (self-attested by the investor)
· Address Proof (self-attested by the investor)
· Passport Size Photograph
· Cancelled Cheque / Investment Cheque

Investment Process:
Step 1: KYC and Application Form
The KYC form with the above-mentioned documents needs to be submitted along with the application form at the nearest deposit center of Bajaj Finance.  Below is a sample of the KYC form that can be downloaded from website of Bajaj Finance
Bajaj Finance : KYC Form[image: C:\Users\jenny.parekh\Desktop\Jenny\Third Party Products\Coporate FDs\Bajaj Finance KYC.png]
Physical copies of the application form will be available in the branches or the same can be downloaded from the below mentioned link:


[bookmark: _Hlk130899378]The latest forms can be downloaded from the below mentioned link:
https://www.bajajfinserv.in/forms-centre 


Step 2: Submission of application
The duly filled application form along with the KYC form and all the documents needs to be collected by the branch from its clients and submit it to the nearest collection center of the product provider (list of collection centers, mentioned below)
Collection centers:


Step 3: TDS Deduction (if applicable)

The client can also submit form 15G/15H along with the application form in order to avoid deduction of TDS
Form 15G/H can be downloaded from the below mentioned links :  
Form 15 G :  https://www.bajajfinserv.in/form_no_15g.pdf?clgProductId=346456441 
Form 15 H : https://www.bajajfinserv.in/form_no_15h.pdf?clgProductId=1403628868 
Form 15G and Form 15H are documents you can submit to make sure TDS is not deducted from your interest income. Individuals whose interest income exceeds Rs 10,000 or Rs 50,000 (for senior citizens) in a given financial year need to submit these forms. Form 15H is for senior citizens (60 years and above); while form 15G is for others (below 60 years). Both these forms are valid only for one financial year, hence the investor needs to submit the same every year, in order to ensure TDS is not deducted from the client’s interest income

Post Sale Process:

· On submission of the documents, an acknowledgement receipt will be given to the depositor
· The acknowledgement receipt along with a copy of the documents submitted needs to be maintained by the respective branch until the Fixed Deposit Receipt (FDR – Certificate) is couriered to the client. The FDR is usually issued within 5-7 working days from the date of submission of the application form. Additionally, a FDR is also sent on the client’s registered email id
· The fixed deposit certificate will directly be couriered to the client, on clearance of the Cheque/RTGS payment, on the registered address mentioned on the form or an e-certificate will be mailed to the client on his/her registered email id. If the branch wishes to send the FDR to the client, the same can be couriered on the official address of the branch
E] Online Investment
Online facility is made available for Sharekhan clients to invest in Bajaj Finance Corporate Deposits. RMs on behalf of the clients, or investors can themselves make investments online by clicking on the below mentioned link. 
Link: https://www.bajajfinserv.in/fixed-deposit-online?PartnerCode=163655&utm_source=IFA_Prime&utm_medium=B2B&utm_campaign=IFA_Prime
The link will redirect you to the Bajaj Finance investment page. One needs to click on the invest now tab, that has Sharekhan credentials (Agent Code - 163655 & Agent Name – Sharekhan Ltd) embedded in it, hence only investments through Sharekhan can be done via this link.
Important: in case there is a drop in investment journey or the client/you leave the transaction mid-way, please re-use above link only, else the transaction will be reported under Direct business and we will not receive any commission on this business

F] Premature Withdrawal:

In case of premature withdrawal for corporate fixed deposits, there is a minimum lock-in period of 3 months, hence premature withdrawal will not be allowed before completion of 3 months from the date of acceptance. In case of request for premature withdrawal after the expiry of 3 months, the rates given in the following table shall apply:

	Months completed from the date of deposit
	Rate of Interest Payable

	Minimum lock in period
	3 months

	After 3 months but before 6 months
	Withdrawal of the Deposit will be permitted. However, Interest shall not be payable

	After 6 months but before the date of maturity
	The interest payable shall be 2% lower than the interest rate applicable for the period for which the deposit has run or if no rate has been specified for that period, then 3% lower than the lowest rate at which the public deposits are accepted by Bajaj Finance



In case of pre-mature withdrawal after lock-in of 3 months, client needs to submit the Fixed Deposit Receipt (FDR), that is shared with him at the time of investment, along with a copy of the photo identity proof to the nearest collection center of Bajaj Finance. Alternatively, the client can also share the FDR and photo identity proof with his/her RM & Sharekhan will be responsible to deposit the same to the nearest collection center of Bajaj Finance.



G] Transaction Reporting
Sharekhan Clients:
Post 1st April, 2023, all the executed transactions in corporate deposits need to be reported on the below mentioned link post the application form has been submitted:
https://forms.office.com/Pages/ResponsePage.aspx?id=AvGmHACRGEuzitkn-Lv0QVbvGo-LEO5CiHxojLrQ8VxUNVdWSkcxTFVNRVE3UEdQMTdNNzlXSUlXUiQlQCN0PWcu
The above process has been made mandatory to ensure MIS tracking of the investments in corporate deposits is done smoothly without any lag.
Please note the transaction must be reported within 3 days of the fixed deposit being placed. 
Non-Sharekhan Clients:
Investments in corporate fixed deposits for Non-SK clients is allowed only after approval from CBO. All investments done by Non-SK customers must be reported on the below mentioned email id:
Email Id: corporatedeposit_sales@sharekhan.com
The details need to be shared in the below mentioned format:
	Client Name
	PAN Number
	Product Provider
	Deposit Number
	Type of Deposit
	Deposit Amount
	Tenure
	Interest Rate
	RM Name
	Cluster Head
	Segment

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 



Please note the transaction must be reported within 3 days of the fixed deposit being placed. 
Alternatively, the details of the transaction also need to be reported on the above-mentioned google link for MIS tracking of the investments

H] Corporate Fixed Deposits – Touch Points 
For Product Related Queries (Internal):
· Sadiya Khan:
Contact No: 9820955739
Email Id: sadiya.khan@sharekhan.com
· Jenny Parekh:
Contact No: 9819260774
Email Id: jenny.parekh@sharekhan.com 



For Operations and Client Queries (External):

· Anand Chilla:
Contact No: 9702088824
Email id: anand.chila@bajajfinserv.in 
· Manoj Cheda:
Contact No: 7208362012
Email id: manoj.chheda@bajajfinserv.in
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BFL Collection  Centers.xlsx


BFL Collection Centers.xlsx
Contact Details

				Location 		Address

				Mumbai		Bajaj Finance Limited,4th Floor, 271 Business Park ,Model Industrial Estate , Near Virwani Industrial Estate ,Goregaon East , Mumbai – 400 063

				Pune		Bajaj Finance Ltd.Bajaj Brand view,6th Floor, pune Mumbai Road,Wakdewadi,Pune-411003, Mobile +91 9673896644

				Nagpur		Bajaj Finance Ltd,Ground, Riaan House, 3rd Floor, MPL H.No.247/0-3 Ward No. 65,Mouza Sitabuldi LIC Square, Mohan Nagar Kingsway,K P, Nagpur, Maharashtra 440001

				Nashik		Bajaj Finance Ltd,3rd Floor, Hariprabha Solitario, Plot No. 87 To 89, Kulkarni Baug Above Croma Showroom,Thatte Marg, College Rd,Nashik, Maharashtra 422005

				Kolhapur		C3/C4C5, ROYAL PRESTIGE BUILDING,1ST FLOOR ABOVE KOTAK MAHINDRA BANK,Maharashtra, Kolhapur-  416001

				Bhopal		Bajaj Finance Ltd,Ranjeet Tower, Office No. # 302 Above HDFC, Plot No. 8,Bank St, Zone-II, Maharana Pratap Nagar,Bhopal, Madhya Pradesh 462011

				Indore		Bajaj Finance Ltd,UG 2 Ground Floor ,Airen Height plot no 13 14 PU 3Scheme no 54 - near Telepeformance oppositeC21 mall, Agra Bombay Rd, Vijay Nagar, Indore,Madhya Pradesh 452001

				Ahmedabad		Bajaj Finance Ltd 8th Floor  801 to 802 & 808 to 810, BVR EK, NR. GUJARAT COLLEGE ELLISBRIDGE AHMEDABAD 380006 Gujarat

				Vadodara		Bajaj Finance Ltd. B/s PTSI office, Ganda Circle, opp. Baroda People's Co-op. Society, Alkapuri Vadodara 390007 Gujarat

				Rajkot		Office 501 to 508, Tower B, 5th Floor, Imperial Heights, 150 Feet Ring Road, Rajkot - 360005 Gujarat

				Surat		Bajaj Fiance Ltd 3rd floor,Universal Business Centre, L. P. Savani Road,Adajan, Surat - 395 004.Gujarat.

				Ghaziabad		Bajaj Finance Ltd, Unit No. 201 – 205, 2nd Floor K.M. Trade Tower, Radisson Hotel Building, Kaushambi, Ghaziabad, U.P.- 201010.

				Jaipur		Bajaj Finance Ltd, 5th Floor, Mangalam Ambition Tower, Agresen Circle, C-Scheme, Jaipur – 302001

				Chandigarh		Bajaj Finance Ltd, SCO No. -3, Sector - 26, Madhya Marg, Chandigarh, 160019  

				Ludhiana		Bajaj Finance Ltd, SCF -40G, 1st & 2nd Floor, Above Daikin Office, BRS Nagar, Opp. Police Station, Orient Cinema Road, Ludhiana – 141002.

				U.P		Bajaj Finance Ltd, 2nd floor, Sai Sadan, 52-T/ 15 Fazal Ganj Kanpur, U.P 208001

				Lucknow		Bajaj Finance Ltd, Jawahar Bhawan, 3rd Floor, Princeton Business Park 16 Ashok Marg, Lucknow Uttar Pradesh 226001

				Dehradun		Bajaj Finance Ltd, Siddarth Tower, 2nd Floor, 4-B, Sachdeva Colony, Main Haridwar Road above East day, Dehradun, Uttarakhand - 248001

				Agra		Bajaj Finance Ltd, 2nd Floor, B-53, Kamla Nagar, Agra, Uttar Pradesh, India, Pin Code – 282005

				Varanasi		Bajaj Finance Ltd, D-59/45-B S.R Complex Near hy, Mahmoorganj, Varanasi, U.P 221010

				Coimbatore		Bajaj Finance limited 104, 1st Floor, Excellence, Race Corse Road, Next to Taj Vivanta,  coimbatore Tamilnadu - 641018,

				Trichy		Bajaj Finance limted No 20A, Durapathi Amma Kovil Street, Puthur Main Road, Opposite Bishop Heber School, Trichy-620017

				Chennai		Bajaj Finance Limited,9th Floor,Raheja Towers, 177 Anna Salai Chennai-600002

				Bangalore		Bajaj Finance Limited,5th floor, Prestige Tower, Residency Road, Bangalore – 560025.

				Andhra Pradesh		Bajaj finance limited 45-57-21/3, 1st floor, Sriya complex, Above SBI bank, Narasimh Nagar, Kailasapuram, Visakhapatanam Andhra Pradesh-530024

				Hydrebad		Bajaj Finance limited,1st floor,Gumidelli Towers, reliance trends building, Begumpet main road,opp-shopperstop,Begumpet,Hyderabad,pin-500016,

				Cochin		BAJAJ FINANCE LTD,6th floor,dd trade towers,kaloor-kadavanthara road, kaloor, cochin-682017

				Mangalore		Bajaj Finance limited #19 Akm complex, Ground floor, RK Nagar, 4th floor, Raj Towers Opp Roopa Hotel, Balmatta Rd, Mangalore, Karnataka 575001

				Mysore		Bajaj Finance limited 693 Ground floor, Vishawamanava Double Road, Saraswathipuram Mysore-570009

				Bihar		"Bajaj Finance Limited,1st floor.p jha complex sp verma road.near patliputra hero service center,patna,bihar pin no 800001"

				Jamshedpur		"Bajaj Finance Limited,4th Floor, ""Birenu tower"" Hitesh Bhawan,10, SNP Area, Sakchi, Jamshedpur,Jharkhand 831001

				Guawahati		Bajaj Finance limited Ford Building, 2nd floor, Kachari Basti, Near KFC, Ulubari Guwahati-781007

				Kolkata		BAJAJ FINANCE LTD. 1201, 12TH FLOOR, INFINITY BENCHMARK, PLOT- G- 1, EP & GP, SECTOR- 5, SALTLAKE, KOLKATA- 700091

				Odhisha		"Bajaj Finance Limited,A/31, 3rd Floor, Bhanjo Prabha Bhawan,Above ICICI Building, Unit 3, Kharabela Nagar,Bhubaneswar, Odisha 751001"

				CG		BAJAJ FINANCE LIMITED, 1ST FLOOR, SKY PARK, NEAR CHURCH PANDRI, RAIPUR, CG, PIN- 492004

				Mumbai		Bajaj Finance Limited,4th Floor, 271 Business Park ,Model Industrial Estate , Near Virwani Industrial Estate ,Goregaon East , Mumbai – 400 063,Mob: 8879916864,Tel;-No-02230914701. 
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Mumbai


Bajaj Finance Limited,4th Floor, 271 Business 


Park ,Model Industrial Estate , Near Virwani 


Industrial Estate ,Goregaon East , Mumbai – 400 


063


Pune


Bajaj Finance Ltd.Bajaj Brand 


view,6th Floor, pune Mumbai 


Road,Wakdewadi,Pune-411003, Mobile +91 


9673896644



